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For Optimal Processing:

We recommend a dedicated PC (newer business-
class model less than two years old) with a higher
performance processor and 4 GB memory. If you
plan to keep the audio files and/or .wav files, we
recommend 500 GB of hard disk space.

Minimum System Requirements:

* Operating System: Windows XP SP2,
Windows Vista or Windows 7

* Memory: 512 MB or minimum requirement
for operating system

® Screen Resolution: 1024 x 768

* Hard Disk Space: 10 GB of free space*

e Video Card: High-color 32-bit

We recommend a newer model PC or laptop (less
than two years old). You can improve your audio file
processing and performance with a faster processor
and additional memory.

Depending on the audio environment (car rides,
daycare, and a quiet nap all have differing audio
qualities), each 12- to 16-hour audio file may take
between 2 to 16 hours to process.

*Note: One 16-hour audio file = 500 MB

We currently do not support running LENA on
a Mac.

LENA DLP

Each system comes with one Digital Language
Processor (DLP). The LENA DLP weighs 2 ounces
and captures up to 16 hours of audio. The DLP

incorporates a powerful microprocessor with

advanced compression and audio components similar
to hearing aids costing over $1,000. To determine
how many DLPs you will need for your research, use
our DLP Planning Tool at
http://www.lenafoundation.org/dlpplanning/

LENA Clothing

Specially designed LENA Clothing is sold
separately. We recommend two pieces of clothing
per child. If you have questions please call us at
1.866.503.9918 or visit our clothing store at
https://shop.lenafoundation.org.

Support and Maintenance

Maintenance and technical support is a required
purchase for your first year of software use and is
included in the total price of the system. (Software
and support can be billed separately, if needed.)
You're not required to purchase another year of
maintenance and support after the first year. If, after
thefirst year, you decide not to purchase maintenance
and support, any technical assistance will be charged
at an hourly rate.

Not included: Software upgrades are not included in
the maintenance and support package. An upgrade
is defined as installing a major new release, such as
moving from LENA version 2.0 to version 3.0.

Pricing

For pricing and general inquiries, please calls us toll free
at 1.866.503.9918 or visit https://www.lenafoundation.
org/secure/ContactUs.aspx to be contacted by a sales

representative. We offer volume pricing and discounts
to educational institutions and foundations.
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